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Today’s heightened interest in the role of businesses in society has been promoted by 
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gives an example of community members’ opinion on the matter:

“Some contractors need to be paid 1 million Kwacha so 
¼ Ã Å ¼ Å » Â º ¸ Á ¶ ¹ É ¸ ¹ ¿ Å º Ê ¸ ¼ Å ^ ¶ Ç

through them in the mines. The contractors also pay late and consequently people can’t pay 
¼ Ã ¸ Â ¹ ¹ ¸ º ¼ Â º ¼ Â » ¸ Ì
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le at a time and not in a lump sum. We haven’t had any 

housing allowance since 1997...There are 4 subcontractors. We don’t know why it was formed 
¶ ¹ Á Ã Ë Ê ¶ · ¸ ¹ º » ¸ º ¼ Ã Å ¾ Å Ä Ä ¶ Á ¸ Æ Â ¼ Ì Ø ¶ º ¼ ¹ Å ¿ ¼ ¶ ¹ ¾ ¹ ¸ ¿ ¸ Â · ¸ ¼ Ã ¸ Ã ¶ ½ ¾ Â º Ê Å Ä Ä ¶ Á Å º ¿ ¸ Ç ½ ¼ Æ ¶ º ¶ ¼ À Å ¾ ¾
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anymore. If people complain about all this, they get intimidated or just get fired. You also can’t 
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themselves... One woman’s son has been working for 1 year now for a mine, without having 
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“We are doing the taxi business because there is no other employment. There is a lot of 
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agent, you have to pay K500 000 just to apply.” ä
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“Investors do not employ directly, but they work through contractors...Top management are 
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“...there was no community engagement or consultation prior to beginning the mining activities 
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people also don’t get employed. The mines bring their own 
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f CSR.” (Women’s group)
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“Most of the mine workers in this area are not employed directly by mines, but are employed 
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“These contract workers get about K500000 (R1000) per month. That is not enough for them 

and their families and they are very poor. The hours they work are also very long.” 
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 � ì � ë � : “It is very unhealthy to live around here.  

You can’t even grow vegetables here, beca
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ä � 
 è è

�

ê é � � è ë è � ë î ï

“Some of the people here who are 
º ¶ ¼ ¸ » À Ä ¶ Ë ¸ Æ Ê ¶ ¼ ¶ ¼ Ã ¸ Á Å ¾ ¼ ¸ Æ ½ » À ¾ ¶ È ¼ Ã ¸ » Â º ¸ ¾ ¼ ¶

¾ ¸ Å ¹ ¿ Ã È ¶ ¹ » ¸ ¼ Å Ä ¾ Ä Â É ¸ ¿ Ã ¹ ¶ » ¸ Ì
Ò

Ã ¸ Ë Æ ¶ ¼ Ã Â ¾ Â Ä Ä ¸ Ê Å Ä Ä Ë Ç ¸ ¿ Å ½ ¾ ¸ ¼ Ã ¸ Ë Ã Å · ¸ º ¶ ¼ Ã Â º Ê ¸ Ä ¾ ¸ ¼ ¶ Æ ¶ È ¶ ¹

» ¶ º ¸ Ë Ì Ì Ì ¼ Ã ¸ ¾ ¸ Æ ½ » À ¾ Å ¹ ¸ º ¶ ¼ Ã ¸ Å Ä ¼ Ã Ë È ¶ ¹ À ¸ ¶ À Ä ¸ ¼ ¶ Á ¶ ¹ É Â º Ç ¸ ¿ Å ½ ¾ ¸ Ë ¶ ½ ¿ Å º Ê ¸ ¼ Å È È ¸ ¿ ¼ ¸ Æ Ç Ë

¾ ¶ » ¸ ¶ È ¼ Ã ¸ » ¸ ¼ Å Ä ¾ ¿ ¶ º ¼ Å Â º ¸ Æ Â º ¼ Ã ¸ ¹ ¸ Ì Ì Ì Ç ½ ¼ ¼ Ã ¸ Æ ½ » À ¾ Å ¹ ¸ º ¶ ¼ È ¸ º ¿ ¸ Æ ¶ È È Å º Æ À ¸ ¶ À Ä ¸ ¿ Å º Ê ¶

there easily.” ä & � � 
 
 � � ë ì � � ë î ï

R ÿ ø � ) ú ù C Y
à Â º ¸ Á Å ¾ ¼ ¸ Æ ½ » À Å ¼ h Â ¼ Á ¸

“The ‘development agreements’ [Mining Contracts] don’t have specifications t
Ã Å ¼ ¸ Î À ¸ ¿ ¼ ¾ ¶ ¿ Â Å Ä

Å » ¸ º Â ¼ Â ¸ ¾ Ì ã Å ¼ ¸ ¹ Å º Æ ¾ Å º Â ¼ Å ¼ Â ¶ º Ã Å · ¸ Æ ¹ ¶ À À ¸ Æ Ì
Ò

Ã ¸ ¹ ¸ Á ¸ ¹ ¸ À ¹ ¸ · Â ¶ ½ ¾ Ä Ë ¹ ¸ ¿ ¹ ¸ Å ¼ Â ¶ º Å Ä È Å ¿ Â Ä Â ¼ Â ¸ ¾

and sports activities; this infrastructure is not there anymore.” ä � 
 è è

�

ê é � � í î 


�

	 ï

“We experienced CSR of Anglo American as very good. Social am
¸ º Â ¼ Â ¸ ¾ Á ¸ ¹ ¸ · ¸ ¹ Ë Ê ¶ ¶ Æ Â º

¼ Ã ¶ ¾ ¸ ¼ Â » ¸ ¾ Ì ã ¸ º ¸ · ¸ ¹ ½ ¾ ¸ Æ ¼ ¶ ¾ ½ È È ¸ ¹ Ì Ì Ì » ¸ Æ Â ¿ Â º ¸ Á Å ¾ Å Ä Á Å Ë ¾ Å · Å Â Ä Å Ç Ä ¸ Å º Æ » ¸ Æ Â ¿ Å Ä Å ¼ ¼ ¸ º ¼ Â ¶ º

Á Å ¾ · ¸ ¹ Ë Ã Â Ê Ã Ì
Ü

Å » Â Ä Â ¸ ¾ ¶ È » Â º ¸ Á ¶ ¹ É ¸ ¹ ¾ Å Ä ¾ ¶ ¸ º ^ ¶ Ë ¸ Æ » ¸ Æ Â ¿ Å Ä È Å ¿ Â Ä Â ¼ Â ¸ ¾ Ì Ø ¶ » À Å º Â ¸ ¾ Ä ¶ ¶ É ¸ Æ

Å È ¼ ¸ ¹ ¼ Ã ¸ Ã ¸ Å Ä ¼ Ã Å º Æ Á ¸ Ä È Å ¹ ¸ ¶ È ¸ » À Ä ¶ Ë ¸ ¸ ¾ Å º Æ ¼ Ã ¸ Â ¹ È Å » Â Ä Â ¸ ¾ Ì Ï ¶ Á Ó Ë ¶ ½ Ê ¸ ¼ Ã ¸ Å Ä ¼ Ã Ç ¸ º ¸ È Â ¼ ¾ ¶ º Ä Ë

while working and afterwards only for five years.” ä

Ð

* é ê ë � 
 î 1 ë î 
 ï

“We wrote a letter to one of the mines to help us with support for our school’s football team 
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day and the ball got into the road and the bus drove over it...” ä & � � 
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“Companies only provide health care to their employees...We heard on the news that MCM 

donated some mattresses to Kitwe Hospital, but when you go there you don’t see them. If you 
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“People don’t have access to health facilities any more, so we started other initiatives to not 
Ç ¸ ¾ ¶ Æ ¸ À ¸ º Æ ¸ º ¼ ¶ º ¼ Ã ¸ » Â º ¸ ¾ Ì Ì Ì

Ò
Ã ¸ ¾ ¸ ¿ ¶ » » ½ º Â ¼ Ë ¶ ¹ Ê Å º Â ¾ Å ¼ Â ¶ º ¾ ¶ È ¶ ½ ¹ ¾ Æ ¶ Ê ¶ ¶ Æ Á ¶ ¹ É Ó Ç ½ ¼ Á ¸

º ¸ ¸ Æ È ½ º Æ Â º Ê Ì ã ¸ Ã Å · ¸ Ç ¸ ¸ º Å À À Ä Ë Â º Ê ¼ ¶ » Â º ¸ ¾ Á Â ¼ Ã À ¹ ¶ À ¶ ¾ Å Ä ¾ Ó Ç ½ ¼ ¼ Ã ¸ Ë Ã Å · ¸ Ç ¸ ¸ º ¹ ¸ ^ ¸ ¿ ¼ ¸ Æ Ì

We have also invited the companies for stakeholders meetings but they didn’t show 
½ À Ì Ì Ì

Ò
Ã ¸ ¾ ¸ » Â º ¸ ¾ ¾ Å Ë ¼ Ã Å ¼ ¼ Ã ¸ Â ¹ Ç ½ ¾ Â º ¸ ¾ ¾ Â ¾ » Â º Â º Ê Å º Æ º ¶ ¼ ¿ ¶ » » ½ º Â ¼ Â ¸ ¾ Ì

” (Community group)
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Therefore only 10% of the families in this area get access to the medical facilities.”
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“There is big problem with education in this community. A lot of the children don’t want to 
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educated themselves and consequently don’t care 

about their children’s education. Because of the unemployment rate in this area, there are 
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when they see that there are people here that studied at the University of Zambia, but can’t 

find work.” È É Ê Ë Ì Ì Í Î Ï Ð Ê Ë Ï Ñ Ò

“Mines also don’t look after their retirees who stay behind in the mining communities. Because 
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“The roads in this area are also very bad and these are the same roads that the mines use...”
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“The mines also use the road
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“There has been no recent development in Zambia in terms
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“...mining activities make people ill because of pollution and poor sanitation –
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• “...recognition of the inherent dignity and of the equal and 
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